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WH AT IS CLAIMED IS : 

1 . A hotel reservation system, comprising/ 

a hotel master database operable to store generic information and specific 
information associated with one or more hotels; 

an inventory database operable to store f number of rooms available at the 
hotels on one or more dates and a price of each yoom; and 
a reservation engine operable to: 

receive a hotel availability request, the request including one or more 

parameters; 

10 access the hotel master da^&base and the inventory database to obtain 

information associated with the request; 

determine one or more hotels that meet the parameters of the request in 
response to obtaining the information from the hotel master database and the 
inventory database; 

15 communicate a list ^f the hotels meeting the parameters, the list 

including at least one generic hotel listing; 

receive a reservatior/ request for a hotel associated with a generic hotel 

listing; and 

create a reservatior/ according to the reservation request. 

20 

2. The hotel reservation system of Claim 1, wherein the reservation 
engine is further operable to: 

receive a request for a description of a hotel associated with a generic hotel 
listing; and 

25 communicate a generic description of the hotel, wherein the generic 

description does not directly id€ ntify the hotel. 



30 



3. The hotel reservation system of Claim 1, wherein the reservation 
engine is further operable to cc mmunicate a specific description of the hotel at which 
a reservation has been created, the specific description identifying the hotel. 



ATTORNEYS DOCKET 
068068.0103 



19 



PATENT APPLICATION 



4. The hotel reservation system of Claim 1, wherein the generic 
information stored in the hotel master database comprises a generic name of a hotel 
and a generic description of a hotel. / 

5. The hotel reservation system of Claim 1, wherein the specific 
information stored in the hotel master database comprises a specific name of a hotel 
and a specific description of a hotel. / 

6. The hotel reservation /ystem of Claim 1, whergin the price of one or 
more rooms stored in the inventorWdatabas^cyfyx^ price associated 
with a generic hotel listing. / \J 

7. The hotel reservation system of Claim 1, wherein the parameters 
included in the hotel availability request comprise a date or dates for which a room is 
requested. / 

8. The hotel/reservation system of Claim 1, wherein the generic hotel 
listing comprises a generic hotel name and a price of a hotel room at a hotel 
associated with the generic hotel listing. 

9. The hotel reservation system of Claim 8, wherein the generic hotel 
listing further comprises an approximate location of the hotel associated with the 
generic hotel listing. 
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10. The hotel reservation system of^Claim 1, wherein: 
the reservation engine is coupled to^ne Internet; and 
the reservation engine is further cfperable to: 

receive the hotel availability request from a computer coupled to the 

Internet; and 

communicate ther list of hotels to the computer in the form of one or 
more Web pages. 

1 1 . The hotelyreservation sVsteimpf Claim 1 , wherein: 
the reservation/fengine is couplecr to a caH~center 3 the call center coupled to a 

telephone network ami operable to receive calls from telephone users; and 
the reservation engine is further operable to: 

receive the hotel availability request from an operator at the call center, 
the operator receiving the hotel availability request from the telephone user over the 
telephone network; and 

communicate the list of hotels to the operator for communication to the 
telephone usfer. 
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12. A method for making hotel reservations, comprising: 
receiving a hotel availability request, the request including one or more 

parameters; 

obtaining information associated with the yfequest from one or more databases, 
5 the databases including generic information antf specific information associated with 

one or more hotels, a number of rooms available at the hotels on one or more dates, 
and a price of each room; 

determining one or more hotels /that meet the parameters of the request in 
response to obtaining the information from the databases; 
10 communicating a list of the hj/tels meeting the parameters, the list including at 

least one generic hotel listing; 

receiving a reservation request for a/riotel^associated with a generic hotel 
listing; and / \J 

creating a reservation according to the reservation request. 

15 

13. The method ot Claim 12, further comprising: 

receiving a request ipr a description of a hotel associated with a generic hotel 
listing; and 

communicating a /generic description of the hotel, wherein the generic 
20 description does not direc/ly identify the hotel. 
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14. The metMod of Claim 12, further comprising communicating a specific 
description of the hdtel at which a reservation has been created, the specific 
description identifying the hotel. 

15. The method of Claim 12, wherein the generic information included in 
the one or more databases comprises a generic name of a hotel and a generic 
description of a hotel. 
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16. The method of Claim 12, wherein the specific information included in 
the one or more databases comprises a specific name of a/hotel and a specific 
description of a hotel. 



17. The method of Claim 12, wherein the/price of one or more rooms 
included in the one or more databases comprises a discounted price associated with a 
generic hotel listing. 



10 



18. The method of Claim 12, wherein the parameters included in the hotel 
availability request comprise a date or date/ for which a room is requested. 



15 



19. The method of Claim l/> wherein the generic hotel listing comprises a 
generic hotel name and a price of a Jiotel room ^t a hotel associated with the generic 
hotel listing. 



20. The method ofyClaim 19,/ Wherein the generic hotel listing further 
comprises an approximate location of the hotel associated with the generic hotel 
listing. 




20 21. The method of Claim 1 2, wherein: 

receiving the hotel availability request comprises receiving the request from a 
computer coupled to the Internet; and 

communicating the list of hotels comprises communicating the list to the 
computer in the form /of one or more Web pages. 
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22. The method of Claim 12, whe^in: 

receiving the hotel availability request comprises receiving the request from an 
operator at a call center, the call center coupled to a telephone network and the 
operator operable to receive the ^Hotel availability ^pequb^t from a telephone user over 
the telephone network; and 

communicating the^ list of hotels comprises communicating the list to the 
operator for communication to the telephone user. 
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23. A transaction system, comprising: 

an item master database operable to store generic information/&nd specific 
information associated with one or more items; 

an inventory database operable to store availability and pr^e data associated 
with the items; and 

a transaction engine operable to: 

receive an item availability request, the requ^t including one or more 

parameters; 

access the item master database and the j&ventory database to obtain 
information associated with the request; 

determine one or more items that meet /the parameters of the request in 
response to obtaining the information from the item piaster ^mt^base and the inventory 
database; 

communicate a list of the item/ meeting /the parameters, the list 
including at least one generic item listing; 

receive a request for an item associated with a generic item listing; and 
complete a transaction associated with the item. 



20 
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24. The transaction system of Cl/iim 23, wherein the transaction engine is 
further operable to: 

receive a request for a description/of an item associated with a generic item 
listing; and 

communicate a generic description of the item, wherein the generic 
description does not directly identify the/item. 

25. The transaction system pf Claim 23, wherein the transaction engine is 
further operable to communicate a /specific description of the item for which a 
transaction has been completed, the specific description identifying the item. 
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26. The transaction system of Claim 23, wherein the generic information 
stored in the item master database comprises a generic > jrame of an item and a generic 
description of an item. 

27. The transaction system of Clarfn 23, wherein the specific information 
stored in the item master database comprises a specific name of an item and a specific 
description of an item. 



10 
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28. The transaction system of Claim 23, wherein the price data stored in 
the inventory database comprise^ a discounted ^frice associated with a generic item 
listing. 




29. The transaction system of Qiim 237"Wfierein the generic item listing 
comprises a generic item ijome and a price of an item associated with the generic item 
listing. 



30. The transaction system of Claim 23, wherein: 
the transaction engine is coupled to the Internet; and 
the transaction engine is further operable to: 
20 receive the item availability request from a computer coupled to the 

Internet; and 

communicate the list of items to the computer in the form of one or 
more Web pages. 
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3 1 . The transaction system of Claim 23, wherein: 

the transaction engine is coupled^fo a call center, the call center coupled to a 
telephone network and operable to revive calls/fi^m telephone users; and 
the transaction engine is farther operable. 




receive the itenr availability request from an operator at the call center, 
the operator receiving the irem availability request from the telephone user over the 
telephone network; and 

comm}micate the list of items to the operator for communication to the 

telephone user. 



ATTORNEY'S DOCKET 
068068.0103 



27 



PATENT APPLICATION 



32. A method for conducting transactions involving getferically identified 
items, comprising: /I 

receiving an item availability request, the request including one or more 
parameters; / 

obtaining information associated with the request/from one or more databases, 
the databases including generic information and specific information associated with 
one or more items, availability data associated wifti the items, and a price of each 
item; / 

determining one or more items that meet the parameters of the request in 
response to obtaining the information from the databases; 

communicating a list of the items meeting the parameters, the list including at 
least one generic item listing; / 

receiving a request for an item associated wjrfTja generic item listing; and 

completing a transaction according to the /eqliest. 

33. The method of Claim/32, further totapnsTngT^"^ 

receiving a request for a description of an item associated with a generic item 
listing; and / 

communicating a generic description of the item, wherein the generic 
description does not directly identify the item. 

34. The method oy Claim 32, further comprising communicating a specific 
description of the item after a transaction for the item has been completed, the specific 
description identifying the irem. 

35. The method of Claim 32, wherein the generic information included in 
the one or more databases comprises a generic name of an item and a generic 
description of an item. / 
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36. The method of Claim 32, wherein the specific information ipeluded in 
the one or more databases comprises a specific name of an item and a specific 
description of an item. X 

37. The method of Claim 32, wherein the pric^e of one or more items 
included in the one or more databases comprises a discounted price associated with a 
generic item listing. / 

38. The method of Claim 32, wherein the generic item listing comprises a 
generic item name and a price of an item associated with the generic item listing. 

39. The method of Claim 32, Wherein: s~\ 

receiving the item availability request comprises! receiving the request from a 
computer coupled to the Internet; and/ A 

communicating the list of /terns corr^nses^comr^^ the list to the 

computer in the form of one or more Web pages. 

40. The method of Claim 32, wherein: 

receiving the item availability request comprises receiving the request from an 
operator at a call center, rae call center coupled to a telephone network and the 
operator operable to receive the item availability request from a telephone user over 
the telephone network; anp 

communicating me list of items comprises communicating the list to the 
operator for communication to the telephone user. 



